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Vietjet leaders meet New Zealand Prime 
Minister Jacinda Ardern in Ho Chi Minh City

Board of Directors paid a working visit at 
Tan Son Nhat Airport

Vietjet offers a plan to 
accelerate the recovery 
of economic and tourism 
relations between 
Vietnam and Japan

Welcoming international delegations to visit 
and exchange cooperation with Vietjet

Indian Ambassador supports Vietjet to expand flight 
network connecting the two countries

Vietjet accompanies to promote Vietnam tourism in Thailand

On November 16, President & CEO 
Nguyen Thi Phuong Thao and Managing 
Director Dinh Viet Phuong attended a 
private meeting of New Zealand Prime 
Minister Jacinda Ardern with leading 
Vietnamese business leaders in Ho Chi 
Minh City on her official visit to Vietnam. 

Talking to Vietjet leaders, the Prime 
Minister of New Zealand highly appreciated 
the potential cooperation between Vietjet, 
Sovico and New Zealand businesses 
and welcomed Vietjet to expand its 
flight network to the beautiful country 
of New Zealand, promoting relation 
development, trade, investment and 
tourism between the two countries. 

On this occasion, at the invitation of 
Managing Director Dinh Viet Phuong, 
the New Zealand delegation and 
businesses visited Vietjet Aviation 
Academy.

From November 16 to 20, Vietjet accompanies 
the Department of Trade Management, 
Ministry of Industry and Trade to organize 
Vietnam Goods Week in Bangkok, 
Thailand to promote unique Vietnamese

On November 23, Dr. Nguyen Thanh 
Hung and the Vietjet delegation visited 
and worked with Indian Ambassador 
Sandeep Arya in Hanoi. 

Talking with the Ambassador, Dr. 
Nguyen Thanh Hung reported on the 
positive effect in promoting trade and 
tourism between the two countries 
through the routes operated by Vietjet 
and congratulated the Ambassador on 
a successful term in Vietnam. 
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Indian Ambassador Sandeep Arya highly 
appreciated Vietjet's achievements 
and will support the airline to discuss 
with relevant ministries and sectors to 
promote the expansion of the connecting 
flight network in the near future.

Previously, Vietjet also accompanied 
Incham to organize the Diwali Festival 
of Lights in HCMC and Nha Trang.

Attending the event, Domestic Sales & 
Distribution Director Nguyen Bac Toan 
sent the airline's thanks to the Indian 
authorities for supporting Vietjet to 
become the airline with the largest 
number of routes connecting tourism 
between the two countries and introduced 
attractive new products and services 
exclusively for the Indian market. 

On November 17, Vietjet attended the 
meeting of the Vietnam - Japan Tourism 
Cooperation Committee in Da Nang. 

At the conference, Director of Northern 
office Mr. Duong Hoai Nam gave a 
speech with practical comments to 
accelerate the economic and tourism 
recovery between Vietnam and Japan 
in the coming time.

Vice President Nguyen Thanh Son had 
meetings to discuss opportunities to 
expand the flight network with the 
Deputy Prime Minister and Cabinet of 
the Government of Northern Australia 
Mr. Andrew Cowan and Ambassador 
Extraordinary and Plenipotentiary of 
Uzbekistan in Vietnam Mr. Ulugbek 
Rozukulov at Vietjet Plaza. 

With the strong development of Vietjet 
in the past time, leaders of international 
delegations are supportive of Vietjet’s 
plan to expand its flight network and 
develop investment cooperation in the 
near future in the fields of mutual interests 
and strengths for mutual development.

At the CAPA Asia Aviation Summit 
2022, Vietjet's representative, Mr. Chu 
Viet Cuong, a member of the Board of 
Directors participated in a discussion 
session themed "The return of 
long-haul operations post-pandemic 
for LCCs”. 

On November 28, 2022, Vietjet has 
won twin awards from the notable 
magazine World Business Outlook, 
including “Most Valued Airline of the 
Year in Asia 2022” and “Best Cabin 
Crew Service in ASIA 2022”. Vietjet, 
together with FPT, Vietcombank and 
Viettel are the only Vietnamese enterprises 
named in this year’s awards among 
other international brands.

The Civil Aviation Authority of Vietnam 
(CAAV) has officially extended the 
aircraft operator certificate (AOC) for 
Vietjet, after a thorough evaluation of 
the airline's operating procedures. 
Renewed AOC certificates are valid for 

On October 26, 22 trainees graduated 
from the Aircraft Basic Fundamentals 
CAT-A - the 3rd course after nearly 8 
months of training at Vietjet Aviation 
Academy (VJAA), according to the 
program approved by the Civil Aviation 
Authority in June 2020. 

Honoring the Instructors at VJAA, on the 
occasion of Vietnamese Teachers' Day , 
November 20, Managing Director Mr. 
Dinh Viet Phuong sent the best wishes 
to instructors, as well as affirming the 

Vietjet and the regional aviation industry optimistic about long-haul 
operations post pandemic

Vietjet honored three prestigious awards by Skytrax and 
World Business Outlook

On the morning of October 25, 2022, a 
Vietjet delegation of the Board of Directors 
paid a working visit at Tan Son Nhat 
Airport. The delegation was led by 
Madame Nguyen Thanh Ha, Chairman 
of the Board of Directors and members 
of the Board of Directors, Mr. Luu Duc 
Khanh, Mr. Nguyen Anh Tuan, Mr. Chu 
Viet Cuong, Vice President Mr. Michael 
Hickey, Mr. To Viet Thang and Mr. 
Nguyen Thai Trung. 

During the meeting, Chairman of the 
Board of Directors Nguyen Thanh Ha 

affirmed that airports are the most 
important cells of the airline business, 
so the Board of Directors wishes to make 
visits, exchange, and listen to suggestions 
to have can continue to strengthen and 
further develop Vietjet's activities to 
best meet the needs of passengers. 

Tan Son Nhat's GO representative shared a 
lot of comments from actual work, 
hoping for closer coordination with 
relevant departments, the support and 
direction of the Board of Directors and 
Board of Management in daily activities.

products and brands to the locals and 
visitors here. President Nguyen Xuan 
Phuc and a high-ranking Vietnamese 
delegation attended this special event.

At the event, Vietjet's booth attracted 
thousands of visitors, learning about 
products and services, participating in 
special fun activities, and receiving 
attractive gifts.

Sharing at the event, Mr. Chu Viet Cuong 
emphasized the pioneering role of LCCs 
in general and Vietjet's flexibility and 
creativity in operations and cost 
management when the world faced the 
Covid pandemic. With the advantages 
of a new fleet, a flexible and lean operating 

model, reasonable revenue and cost 
management, Vietjet has become one 
of the few airlines in the world to record 
positive business results and pioneered 
to reopen international routes in the 
region with a series of new routes to 
India, Kazakhstan and soon, Australia.

The airline has been also honored as the 
‘Best Low-cost Airline in Vietnam’ at the 
annual World Airline Awards 2022 by 
Skytrax, the world’s leading international 
air transport rating organisation.

World Business Outlook’s editor Ujal 
Nair emphasized: “It is our pleasure to 
handover these two titles to Vietjet Air 
for their exemplary services from both 
the cabin crew and their ground staff as 
well as online and offline.”

CAAV renews AOC certificate and approves 
RNP operation method for Vietjet

Gratitude to the Instructors on the occasion of Vietnamese 
Teachers' Day at Vietjet Aviation Academy (VJAA)

35 managers completed “Corporate Management 
Enhancement Training Program”

Vietjet Pilots and Cabin crews with the 
mission of bringing exciting flight experiences 
to passengers

Flying Vietjet between Vietnam and Japan, 
getting 30kg checked baggage for free

Thai Vietjet resumes Bangkok - Da Lat route 
and receives new aircraft

22 graduates of Aircraft Basic 
Fundamentals CAT-A

Indigo highly appreciates 
Vietjet's maintenance 
quality1 year and will be re-evaluated before 

October 30, 2023.  CAAV also approved 
RNP operation method for wide-body 
A330-300 aircraft, thereby allowing Vietjet 
to operate flights to European and Central 
Asian countries, including Kazakhstan.

From November 2 to 4, the audit team 
of IndiGo Airlines, India performed 
safety and maintenance quality checks 
at Vietjet. During the assessment, 
experts recognized the professionalism 
and quality assurance of maintenance 
process for Indigo's aircraft. 

After graduation, the trainees will be 
assigned to work at Vietjet's technical 
maintenance centers to meet technical 
maintenance work and expand the 
airline's fleet, especially during the 
year end high season.

Previously, Vietjet was also granted a 
FAMO (Foreign Approved Maintenance 
Organization) certificate by the Directorate 
General of Civil Aviation of India, which 
approved for Vietjet's AMO to perform 
field maintenance for A320/A321 
aircraft of IndiGo at Tan Son Nhat and 
Noi Bai airports.

role and importance of human resource 
training, sending trust of the Board of 
Directors to them.  Vice President Mr. 
To Viet Thang, Mr. Luong The Phuc and 
Mr. Nguyen Thai Trung with representatives 

of leaders, employees of departments 
in the company also attended the program 
"Grateful to the flying dream wings givers”.

After nearly 6 months of training, on the 
morning of November 12, 35 trainees 
who are managers have completed 
"Corporate Management Enhancement 
Training Program" by the FPT School of 
Business & Technology (FSB), FPT University. 

Attending the ceremony, Vice President 
To Viet Thang congratulated and wished 

* On November 15 & 16, Vietjet Ground 
Service Operations Center (VJGS) cooperated 
with Customer Service Department 
(CS) to organize a Workshop on 
"Improving service quality" for 200 
service staffs in Hanoi. The workshop 
equips the necessary skills and knowledge 
to improve the communication culture 
and standard behavior of Vietjet 
employees along the customer 
experience journey, thereby providing 
customers with the best service quality.

* On November 18, the A320 Cadet 
Pilot Screening 2022 program was 
launched with the participation of more 
than 50 candidates. The program helps 
candidates answer questions and master 
the roadmap to be able to become Vietjet’s 
first officers in the future.

On the morning of October 25, CCD, FCD 
officially kicked off the contest "The 
Voice of Vietjet - Love Vietjet, Love 
your voice". The program took place 
enthusiastically with the participations 
of Managing Director Mr. Dinh Viet 
Phuong, Vice President Mr. Luong The 
Phuc, leaders of CCD, FCD, Vietjet Aviation 
Academy (VJAA), Customer Service and 
many pilots and cabin crews at the airports.

Speaking at the event, Managing Director 
Mr. Dinh Viet Phuong emphasized the 

need for every pilot and cabin crew to 
act as an ambassador for the airline, 
bringing smiles and professionalism to 
passengers on every flight. 

“The Voice of Vietjet” was held for the 
first time in order to enhance the image 
of pilots and cabin crews in the mission 
of being the airline's spokesperson, 
bringing the best image of Vietjet to 
customers. The contest will take place 
from October 25 to November 25 with 6 
prizes per week and 10 final prizes.
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* On 11/11, iSchool’s high school students 
visited career orientation day at Vietjet 
Aviation Academy (VJAA). The visit 
brought the students fun, useful and 
immersive practical experiences with 
their favorite aviation jobs. Besides, 
Vietjet also accompanies iSchool to 
support students from other provinces 
to attend "Future On The Wings" 
lessons at the Academy and help them 
soon conquer their dreams of aviation.

* Celebrating jubilantly "Single Day" 
11/11 - the biggest shopping festival of 
the year, from 0h00 November 11 until 
the end of November 13, 2022, Vietjet 
offered 900.000 promotional Eco 
tickets up to 50% off on all domestic 
and international routes for passengers 
applying the promotion code VJ1111. 

* From November 16 to 20, Vietjet 
accompanies the Department of Trade 
Management, Ministry of Industry and 
Trade to organize Vietnam Goods Week 
in Bangkok, Thailand to promote unique 
Vietnamese products and brands to the 
locals and visitors here. President 
Nguyen Xuan Phuc and a high-ranking 
Vietnamese delegation attended this 
special event. 

------------------------------------------

------------------------------------------

* Offering more preferential fares, as 
well as the opportunity to discover the 
beauty of Vietnam and Cambodia for 
passengers, on November 15, Vietjet 
Thailand launched "Vietnam Power 
Pack" for flights between Thailand and 
Vietnam with fares from only 9,999 
THB; and “Phnom Penh Power Pack 
Season 2” for flights between Bangkok 
(Suvarnabhumi) and Phnom Penh, from 
only 6,599 THB. Offer applies to bookings 
from November 15 to December 15, 
2022, for a flight period from January 4, 
2023 to January 4, 2028.

* From November 25 to 28, 2022, hundreds 
of thousands of Eco tickets with a 
discount of up to 99% will be sold by 
Vietjet to customers who buy tickets 
and enter the code "BLACKFRIDAY 
2022" on domestic and international 
flight networks. In addition, customers 
also have the opportunity to receive an 
additional voucher worth VND200,000 
when booking flight tickets, successfully 
paying and registering information at 
website evoucher.vietjetair.com 
during the above 4 golden days. Also on 
this occasion, Vietjet Thailand has 
launched a promotion "Black Friday" 
with fares from only 899 THB for 
domestic routes and only 1,899 THB for 
its international routes.

* On October 26, Coca-Cola held a 
workshop to introduce existing and 
new products sold on board to Vietjet's 
cabin crews. The airline also announced 
a new policy for flight attendants who 
meet sales targets. Coca - Cola is currently 
one of the long-time ancillary product 
partners and has the best-selling products 
on Vietjet flights.

that with the current background and 
in-depth management knowledge, the 
Company's management staff will 
increasingly promote their roles in building 
corporate strategy and vision, worthy 
of being the next generation to bring 
Vietjet to more and more development. 

COMMERCIAL ACTIVITIES

SOCIAL ACTIVITIES

Vietjet resumes two direct routes from HCMC 
and Hanoi to Kaohsiung with special fares
Following Taiwan’s opening of borders 
to tourists from October 13, Vietjet has 
pioneered to expand its international 
footprints by resuming more direct 
services to Taiwan with fares from just 
VND615,000/one-way. 

The Ho Chi Minh City – Kaohsiung route 
operates three weekly flights and will 
increase to four from December 16. 
Service between Hanoi and Kaohsiung 

operates two weekly flights and will 
increase to daily flights from December 
16. In addition, passengers can travel 
from Hanoi, HCMC to Taiwan’s capital 
city of Taipei with frequent flights 
during the week. 

Flights from Vietnam to Taichung and 
Tainan will also resume in the soonest 
time to meet the rising demand prior to 
the New Year and Lunar New Year.

When flying Vietjet’s routes connecting 
Vietnam and Japan, passengers will 
immediately receive free checked 
baggage to travel, go on business, 
study abroad, and visit relatives easily 
and conveniently. 

From now until the end of December 
20, 2022, all passengers flying Vietjet’s 

routes connectig Hanoi, Ho Chi Minh 
City, Da Nang with Tokyo, Osaka, Nagoya, 
Fukuoka (Japan) and pre - ordering 
checked baggage will receive baggage 
package promotion up to 30kg priced 
VND0 with attractive fares from only 
VND899,000 per leg. 

Continuing to restore routes between 
Thailand and Vietnam, on November 9, 
Thai Vietjet announced the reopening 
of the Bangkok - Da Lat international 
route, starting from December 2 with a 
frequency of 4 flights per week on 
Mondays, Wednesdays, Fridays and Sundays. 

To serve the airline's flight network 
expansion plan, Thai Vietjet has also 
received a new Airbus A320 with 180 

seats, bringing the total number of its 
aircraft to 17. 

Also last week, the audit team of Thai 
Vietjet (VZ) conducted an assessment 
of the safety and quality system for the 
airline's aircraft at Tan Son Nhat airport. 
Currently, Vietjet's engineers are 
performing maintenance work for the 
VZ fleet operating to Noi Bai, Tan Son 
Nhat and Da Nang airports.

People and tourists can travel easily 
between Vietnam and Kazakhstan with 
Vietjet's new flight route connecting 
Nha Trang with Almaty city. 

With 2 return flights per week, just over 
9 hours of direct flight per leg, Vietjet's 
new route offers an unprecedented 
convenient direct flight option 
between Vietnam and Kazakhstan, 

meeting the needs of travel, trade, 
study abroad, and visiting relatives. 
Offering the opportunity to discover 
Almaty, the economic center and famous 
tourist destination of Kazakhstan. 
Bringing international tourists to the 
beautiful coastal city of Nha Trang, 
where the climate is mild and sunny 
and the long and worldwide famous 
coastline together. 

Easily booking tickets, discovering   
Kazakhstan and Nha Trang with Vietjet

Enjoy the privileges for the leaders with new SkyBoss Business 
ticket class at attractive prices
Don't wait to become the leader in Vietjet 
SkyBoss Business ticket class. Experience 
high-class, luxurious flights easily and 
quickly with Vietjet's SkyBoss Business 
ticket class and varied privileges for the 
leaders today at attractive prices.

SkyBoss Business tickets offer the 
flight experience on the wide-body 
A330 aircraft with the private cabin, 
soft leather seats, easy to rest, entertain 
or work. Healthy and organic culinary 

feast ready to served SkyBoss Business 
passengers during the flight with fresh 
and hot meals which representing the 
quintessence of Vietnamese and 
International cuisines.

After the flight from Hanoi to Buon Ma 
Thuot on October 31, the cabin crews on 
Vietjet flight VJ493 discovered a forgotten 
black handbag in row 27 with $30,000 
in it, equivalent to about 750,000 000 
VND. Bags with the full amount was 
transferred by Vietjet's crew to the ground 
unit to notify passengers and carry out 
full verification and refund procedures. 

The purser of flight VJ493, Ms. Pham 
Hong Hanh said that the owner of the 
forgotten bag received all their belongings 
and thanked Vietjet's crew and relevant 
departments at Buon Ma Thuot airport 
for their timely support.

Jubilantly welcoming Vietjet’s 150 
millionth passenger, getting ready for 
the year-end festive season, all 
customers will receive vouchers worth 
up to VND500,000 applying in the entire 
flight network with flexible flight time. 

From today until the end of January 31, 
2023, passengers who book and pay 
successfully Vietjet’s flight tickets and 
register information at evoucher.vietjetair.com 
will have the opportunities to receive 
vouchers worth from VND100,000 to 
VND500,000. In addition, all customers 
will immediately receive a voucher worth 
VND50,000 when having registration 
information to get vouchers.

Vietjet brought a Halloweenthemed 
atmosphere as a surprise on a special 
flight from Ho Chi Minh City to Da Nang. 

The crew in Halloween costumes gave 
gifts to the young passengers and 

The Northern Office won the 8th Vietjet Cup 
Annual Football Tournament

Thai Vietjet to host Fly Green Charity Golf 
Tournament

Vietjet continues to accompany Vietnam 
Young Logistics Talents 2022 for the 
5th time in a row as a transportation 
sponsor. The contest is organized on a 
national scale by Vietnam Association 
for Logistics Manpower Development 
(VALOMA) and sponsored by the 
Agency of Foreign Trade (Ministry of 
Industry and Trade). 

Attending and speaking at the final 
contest on November 27, Northern 
Regional Office Director Duong Hoai 
Nam congratulated the success of the 
contest and hoped that the young 
talents attending will contribute to the 
development of Vietnam's logistics 
industry in the near future.

On November 3, Thai Vietjet introduced 
its first charity golf tournament called 
Fly Green Charity Golf Day - as part of 
Fly Green environmental fund. The 
tournament will be held on November 7 
with the participation of 200 golfers. 
The golf tournament comes from Thai 
Vietjet's strong determination to 
continuously contribute to environmental 
protection. 

The Fly Green Foundation was established 
in 2021 with the goal of supporting the 
activities of the Seub Nakhasathien 
Foundation to protect forests and 
endangered animals.

On October 23, 2022, the Northern 
Office football team won 3-1 against 
the Huong Duong & Quang Trung 
Agents Alliance to win the 8th Vietjet 
Cup Annual Football Championship. 

The 8th Vietjet Cup Annual Football 
Tournament - 2022 with the participation 

Returning $30,000 
passengers left on 
the plane

Vietjet jubilantly celebrates Halloween

Vietjet nurtures Vietnam 
Young Logistics Talents

joined in a special costume party with 
famous cartoon characters at an altitude 
of 10,000m. 

The flight brought passengers happy 
and memorable moments in the journey 
with Vietjet.

of 12 teams from Vietjet and airline 
partners. The tournament is professionally 
organized in order to build a dynamic 
working environment, build a sports 
movement and closely connect with 
close partners in the Northern region.

Jubilantly welcoming the 150 millionth 
passenger, Vietjet offers vouchers 
worth up to VND500,000 to passengers

------------------------------------------

The World Airline Awards began in 
1999 by Skytrax and referred to as the 
Oscars of the aviation industry. The awards 
play as the premier industry recognition 
worldwide. In the mean time, the 
Singapore-based World Business Outlook 
(WBO) is a print and online magazine 
providing comprehensive coverage and 
analysis of the financial industry, 
international business and the global economy.


